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GcebileOlgaMatse

P.OBox4388,ManziniM200

Cell:(+268)76416600/+79416600

Email;gcebilematse@yahoo.com

PERSONALINFORMATION

Names: GcebileOlgaMatse

MaritalStatus: Single

Nationality: Swazi

DateofBirth: 26/09/1995

EDUCATION
Highestlevel:Bachelor’sDegreeinTourism Management

Institution:VaalUniversityofTechnology

Yearsattended:2014-2018

Graduated:September2018

MODULESSTUDIEDATVAALUNIVERSITYOF
TECHNOLOGY

 ResearchMethodology

 Marketing

 Entrepreneurship

 FinancialManagement



 HumanResourceManagement

 MediaandPublicRelations

 EventsManagement

 Entrepreneurship

 AdvancedStrategicManagement

 TravelandTourism Practice

 Tourism Development

 LawinTourism

 AppliedLanguageSkills

 AppliedCommunicationSkills

 InformationCommunicationTechnology

ProfessionalExperience

July2019-Present-Yati/TBWAMarketingConsultants

Position:CustomerCareCoordinator

JobScope

 Responsible for managing the customer service
functionofthecompany'se-commerceplatform.

 Respondingtocustomersonallourplatformssales
channelsandengagingthem andconvertingleads
intoactualsalesinsustainingafavorablerapportwith
customers

 ResponsibleformaintainingtheFAQ sectionofthe
company'swebsite

 Resolvingcustomerserviceissuesappropriatelyand
competently

 Handling customer complaints brought to your
attention.

 Coordinate,analyze and improve customerservice
functionstomeetcompanygoals.

 Assistinmarketingactivitiesandinventorycontrol
maintenance.

March2019-May2019-TheHolidayClub

Position:MarketingConsultant

JobScope

 WorkedaspartoftheSouthAfricantravelagencyin
Eswatiniasaconsultancytoprovidemarketing
expertisetoclients.

 Researchedindustries,markets,demographics,



trends,salesresults,andotherdatarelatedto

theclient'sproductsorservices

 Analyseddetailsofcompetitorofferings,including

specifications,marketshare,pricing,and

promotionalmaterials

 Createddetailedreportswithresearchfindingsand

analysistoinform marketingstrategies

 Providedwrittendocumentsandverbal

presentationsforeachclienttoguidethecreation

ofnewmarketingplansandstrategies

 Recommendedspecificmarketingapproachesand

spendingbudgetstoachievetheclient'sdesired

salesgoals

 Helpedcomeupwithnewproductandservice

offeringstoincreasesharesinneworexisting

markets

 Assistedmarketingmanagersanddirectorsin
coming

upwithfocusedbranding,positioning,and

marketingtoolsforeachproductorservice

 Workedwithintheclient'sbudgettoproduce

effectivepromotionalmaterialsandadvertising

opportunities

 Trackedsalesandfeedbackandadjustedmarketing

strategiesasnecessary

 Establishedmarketingtrackingmethodstohelp

eachclientevaluateperformanceovertime

ProfessionalEmploymentStatus

January2019-EswatiniMobile

Position:BrandPromoter

JobScope

 Soldandexplainedproducts,methods,or

servicesofEswatiniMobileinordertopersuade



customerstopurchaseproductsorutilizeservices.

 Identifiedinterestedandqualifiedcustomer’sin

ordertoprovidethem withadditionalinformation.

 Providedproductsamples,coupons,informational

brochures,andotherincentivestopersuadepeopleto
buyproducts.

 Recordedandreporteddemonstration-related
informationsuchasthenumberofquestionsasked
bytheaudienceandthenumberofcoupons
distributed.

 Researchedandinvestigatedproductstobe
presentedtopreparefordemonstrations.

 Soldproductsbeingpromoted,andkeptrecordsof
sales.

 Settedupandarrangeddisplaysanddemonstration
areastoattracttheattentionofprospective
customers.

 Workedaspartofateam ofdemonstratorsto
accommodatelargecrowds.

July2018-December2018-TumsWaterWorldHotel-
Swaziland

Position:BusinessAdministrator

JobScope

 FrontDeskhospitalityservice

 Managedhotelbookinglogistics

 Managedhotel’ssalesandmarketingportfolio
Manageddatasalesandpurchases

 Propermaintenanceofhotelsecurityand
telecommunicationssystem

JobAttributes

 Excellentcommunicationskillsand
interpersonalskills

 ExcellentComposureandprofessional
mannerism

 ExceptionallyArticulatebothinEnglishand
SiSwati

 Aquickmindandareletivelycoherent



understandingofhumanbehaviour,

 Excellentandprofessionalvoiceprojection

 Properuseofbodygesturesandfacial
expression

 Wellgroomed

 Assertiveandconfident

2017-Saim ChristianHighSchool

Position-Tourism,BusinessStudiesandHistoryStudent
Teacher

JobScope

Developedanddeliveredtheoryandpracticalclassesto
students,undertakenteachingdutiesandassociated
functionsofpreparationassessment,moderationand
curriculum development.Monitoringandevaluatinglearners
progress

ProfessionalExperienceGained

 Planningandpreparationsofformaltasks

 Composureunderpressure.

 Developedhighlevellisteningskills

 Thejobalsotaughtmetobeableto
addresspeopleacrossallsocialclasses
withdiligentrespect.

 Improvedvocabularyinwrittenandoral
form.

 Takinginstructionsfrom superiorsand
meetingdeadlines.

 Understandinghierarchiesandreporting
systemsandprocedures



 Creativityandinnovationinexecuting
duties

 Exceptionalwellgroomingofself,

 Ilearnttobeaccountabletomysuperiors,
myselfandtothepeopleIservethroughmy
service

JobHighlight:Beingabletopositivelyandprofessionally
impactthelivesofmystudentsbyencouragingand
motivatingthem tostriveforexcellenceinalltheydo.

Feb2017/June2017-NgwenyaBoarderPost

PositionImmigrationOfficer-Intern

JobScope

 Effectiveimmigrationcontrolbycheckingeligibilityof
passengerstoenterandexitSwaziland

 Observedpassengerspassingthroughcontrolareas

 Examinedpassports

 Conductedinterviews

 Organisedtheremovalofpassengerswhofailedto
qualifyforentry

 Collectedimmigrationstatisticaldata

 Daily,Weaklyandmonthlyreportwriting

 Carriedoutcrimerelatedsurveillance

ExperiencedGained

 Conciseunderstandingofmycountryhomeaffairs
system

 Exposureandunderstandingofbothincountryand
internationaltravellawsandregulations

 Understandingbordercontrolsinrelationtotrade,
politcs,crimeandcountrytocountrydiplomatic
relations.

 Bordermanagementsystemsandprocedures

 Workingandmanaginglongworkinghours

 Esposureinhandlingdiverseculturalandhuman
behaviour



INTERESTS
Church,recreationalartsintheatredanceandmusic.

ATTRIBUTES
Iam forwardthinking,dependableandreliableanda
people’sperson.Ialsovaluehonestyandhardworkastrue
pillarsforsuccess.IworkwellwithpeopleandI’m alwaysa
valuableteam member.

OBJECTIVE
Toobtainachallengingandsecurepositionina
performance-drivenorganisationthisofferspotentialfor
careergrowthandpersonalimprovement.Particularlyan
environmentthatallowsfortheuseofskills,talentand
experience.

ACHIEVEMENTS

2011-Junior Achievement certification for being a
communitybuildermember.

2014-2015-ServedasPublicRelationsOfficerforJunior
Achievent-SwazilandCollegeofTechnology-

2014/2015-MissSwazilandCollegeofTechnology-

REFERENCES

1. MissYolandaMaseko

ChiefMarketingOfficer

TheHolidayClub

26878454421

2.MrSamkelisoMagagula

Supervisor

YatiMarketingConsultant

26876837790



3.MissFaithMatse

ImmigrationOfficerSupervisor

NgwenyaBorderPost

26876360928/78548013


